
 

 
 
 
 

 
 
 
 

MacKenzie & McCreath Funeral Homes Ltd. 
595 Campbell Street         12 Queen Street 

     Lucknow, Ontario      N0G 2H0   Ripley, Ontario    N0G 2R0 
       Telephone:  (519)528-3432         Telephone:  (519)395-2969 

 
 

www.mackenzieandmccreath.com 
mackenzieandmccreath@gmail.com 

Facsimile: (519)528-2907 
 
 

 
 
 
 
 
 

 
 
 
 
 

Price List  
 

Effective date: June 1, 2022 
 

People responsible for daily operations 
Maryellen Pollard: Funeral Director, Manager (Lucknow) 

Amy Pollard-Fry: Funeral Director, Manager (Ripley) 
 
 
 



Unless otherwise identified, all prices do not include applicable taxes  

Explanation of Services  
 
Professional & Staff Services – BASIC FEE applied to all arrangements  $995.00 

• Professional consultation with licensed personnel, including, but not limited to, 
expert advice on options to meet your needs, including essential services relating 
to disposition, drafting notices, planning and scheduling of services and advice 
regarding possible government benefits. 

• A proportionate share of the operating expenses required to serve the public on a 
24-hour basis. 

• The basic professional fee is payable whenever we provide services to you. 
 

 
Co-ordinating Rites and Ceremonies         

• Co-ordination of all rites and ceremonies, before, during and after they have been 
provided, including services and supplies provided by us, as well as those provided 
by third party suppliers.  These suppliers may include, florists, caterer, organist, 
coroner, arrangements with clergy, cemetery and / or crematorium. 
 

Additional Staff Services (if requested) 

• Staff to coordinate and oversee the visitation (informal gathering) for a 
period up to 4 hours and/or funeral service.  

• Staff to coordinate and oversee a memorial service at a church or 
funeral home for a period up to 2 hours. 

• Staff to coordinate and oversee the funeral or memorial service at the 
graveside for a period up to 2 hours. 

• Staff to oversee the visitation or service past the allotted time period 
($100 per hour) 
 

 

 
 

 

 

  
 
 
 
 
 
 
 
 
$295.00 
 
 
 
 
 
 
$995.00 
 
$595.00 
 
$395.00 

Documentation – permits, forms, etc. 

• Completion and filing of all documents necessary to carry out the services and 
supplies requested, including, but not limited to, death registration, burial permit, 
coroner’s certificate for cremation, documentation necessary to ship the body out of 
the country 

• Provision of 12 Funeral Director’s Proof of Death certificates issued by MacKenzie 
& McCreath Funeral Home (our proof of death certificates are usually accepted for 
most estate settlement purposes, but sometimes a provincial “Death Certificate” will 
be necessary and is available from the Office of the Registrar General). Additional 
Proof of Death Certificates available at $5/certificate. 

 

 $295.00 

Transport remains – initial or additional (within 30km; additional fees apply beyond 
30km)  

• Fee for use of a transfer vehicle and equipment to provide a dignified transfer of the 
deceased from one place to another.  For example, from the hospital to our premises, 
or from our premises to the cemetery or crematorium, for a distance not exceeding 30 
kilometres.  This charge will apply for each transportation request.  After initial 30 
kilometres each additional kilometre will be charged at $2.35 per kilometre one way. 

  

o Emergency request:  Includes after hours or immediate request for services, 
additional equipment, weekends &/or additional staff  

o Non immediate request:  Hospital or Nursing Home removal during traditional 
business hours (9am-5pm) requiring one funeral home staff 

o Body Pouch-may be required for transfers outside of a medical facility due to 
location of death and/or extent of decomposition.                                                                                                    
 

 $375.00 
 
$250.00 
 
$100.00 



 Unless otherwise identified, all applicable taxes will be added to the prices indicated 

 
 
Basic preparation of remains  
(requires Facilities for preparation/embalming/shelter)  

• The preparation of the body for placement into the casket or container, dressing, 
and/or the setting of facial features for identification or viewing without embalming. 

   
 
$150.00 

 
 
Embalming of remains (includes Basic preparation of remains) 

• Embalming is the process of replacing blood and bodily fluids with chemical 
preservatives. It is a process of sanitation, restoration and temporary preservation. 
Embalming is not legally required, but may be recommended to preserve the body 
between the time of death and the visitation or disposition of the deceased. Our 
professional funeral directors will make a recommendation based on the condition of 
the body and expected service needs. (maximum of 3 hours) 

• In some circumstances, additional restorative efforts beyond those captured in the 
standard embalming procedure are necessary to enhance the appearance of the 
deceased. ($100 per hour) 

 
 
Facilities for preparation/embalming/shelter 

• Facilities used to prepare, embalm and shelter the body  

• Facilities for making funeral arrangements, or transport of equipment 
and supplies to make arrangements elsewhere                                                           
 

 

  

Facilities for visitation (Staff services required)  

• Designated facilities used for visitation for a period up to 4 hours.  

• Designated facilities used for visitation for a period up to 2 hours (evening only) 

• Designated facilities used for visitation for a period up to 2 hours (afternoon only) 

• Designated facilities used for visitation for a private family or extended viewing hours 
past allotted time.  ($100 per hour) 
 
 
 

Facilities for Funeral /Memorial Service (Staff services required) 

• Designated facilities used for the funeral or memorial service for up to 2 hours. 

• Or the transport and set up of equipment, supplies and staff to conduct services 
at a church or other remote location. 

  
 

 

 
Vehicles 

• Funeral Coach 

• Clergy/Lead 

• Utility Vehicle- used for removal, flowers, documentation 

•  Additional mileage – mileage travelled beyond 30 km from the business 
will be charged one way only ($2.08 per kilometer)  

 
 

 
 
 

 
 
 

  
 

  
 
 
 
 
 
 
 
 

 

 

   
 
 

 
 
 
    

 
 
 
 
 
 
 
 
           
 
 
                     
 
           
 
      
 
    

 
 
$525.00 
 
 
 
 
 
 
 
 
 
 
 
 
$155.00 
$150.00 
 
 
 
 

$400.00 

$400.00 

$200.00 

 
 
 
 
 
$595.00 
 
 
 
 
 
 
 
$300.00 
$250.00 
$175.00 



Unless otherwise identified, all prices do not include applicable taxes  

   

Casket Selection by catalogue 
 

  

Name & Manufacturer Description Price 

Batesville (#130) 
Prominence Sycamore  

Solid sycamore, dark polished finish, champagne velvet 
interior, adult size 

$4,200.00  

Northern (#N211) 
Dayton Blue Steel * 

18 gauge grey steel, white crepe interior, adult size, not 
suitable for cremation 

$2,995.00  

Victoriaville (#5759) 
Dunfield Oak 

Solid oak, medium polished finish, rosetan crepe interior, 
adult size 

$3,445.00  

Northern (#500)      
Rosehall Oak 

Solid oak, light polished finish, light pink interior with rose 
image, adult size 

$3,245.00  

Victoriaville (#5610) 
Dominion Maple 

Solid maple, dark polished finish, ivory crepe interior, adult 
size 

$3,230.00  

Victoriaville (#320) 
Edward Poplar  

Poplar veneer, medium matte finish, ivory crepe interior, 
adult size 

$2,550.00  

Northern (#517) 
Simcoe Oak 

Oak veneer, medium gloss finish, light eggshell crepe 
interior,  Flat top, adult size 

$2,400.00  

Northern (#228D) 
Carter Poplar 

Solid poplar, dark gloss finish, rosetan crepe interior, adult 
size 

$2,300.00  

Northern (444) Glentay Ash Solid Ash, medium flat finish, ivory crepe interior, adult 
size 

$2,225.00 

Victoriaville (#860) 
 Blue Cloth 

Blue felt covered particle board, white rayon interior, adult 
size  

$1,640.00 

Northern (#250) 
Apella wood  

Mixed woods/veneers, ivory taffeta interior, Amber finish, 
adult size 

$995.00 

Northern (102) Eden 
Environmental 

Environmental peg and dowel constuction, wood with 
natural fibre interior, adult size,  

$ 700.00 

Municipality of Grey 
Highlands Utility Container 

Particle board cremation container, no finish or interior 
lining, designed for immediate cremation, adult size 

$   325.00 

* identifies which caskets are NOT suitable for cremation.  
 
 
 
 
The following caskets are available for rent. The caskets have been used before and may be used again.  
 

  

Name & Manufacturer Description Price 

Northern (#550) 
Niagara Oak 

Solid oak, light satin finish, rosetan crepe interior, 
removable insert, adult size 

$1,795.00  

Northern (#979) Versaille 
Mahogany Rental 

Solid mahogany, ivory velvet interior, removable insert, 
standard adult size 

$1,995.00 

 
 
 
 
**Caskets delivered from a third-party supplier will only be received by the funeral home between the hours of 
9:00AM-4:00PM Monday through Friday.  Delivery must occur at least 1 day prior to any visitation or service.



 Unless otherwise identified, all applicable taxes will be added to the prices indicated 

Urn Selection- Additional options available or custom requests available from local artisans 
 

  

Name & Manufacturer Description Price 

BR Designs  (BR-MFH1)  
 

Silver Maple 3D Resin Inlay Tractor:19cmH x 26.5cmW x 
17cmD 

      $  495.00 

Gravure Craft Walnut Farm 
and Tractor  (UR-3001) 

Solid walnut with wood inlay:19cmH x 26.5cmW x 17cmD $  495.00 

Joyal & Allard Biarritz Brass 
(09935) 

Brass etched urn with floral design, black and gold: 
27.5cmH x 15cmD 

$  395.00 

Gravure Craft  Patrician Urn 
(UR-19066) 

Brushed pewter coloured metal: 27.5cmH x 15cmD $ 395.00 

BR Designs (BR-MFH2) Cherry wood Blue Epoxy Inlay:26cmH x 17cmW x 12cmD 
 

      $  395.00 

Gravure Craft Cherry wood 
Lighthouse(UR-2107) 

Cherry wood with etched Lighthouse and seagulls: 
17cmH x 23cmW x 13.5cmD 

      $  395.00  

Joyal & Allard 
Biodegradable (149340) 

Biodegradable Burled wood look:32cmH x 20cmD 
 

      $  395.00 

Joyal & Allard  Birch Wheat 
(12008G) 

Yellow Birch wood with etched wheat:25cmH x 16cmW x 
13cmD 

$  295.00    

BR Designs (BR-MFH3) Basic Pine:13cmH x 22cmW x 17cmD 
                                       Customizable +$60 

$  195.00 

Paul Champagne Resin 
(PC-431B) 

Faux granite resin, upright, various colours available. Size: 
24.5 cm H x 17.5 cm W x 13 cm D. 

$  195.00 

Gravure Craft Keepsakes 
(various models available) 

Various bronze or silver design mini keepsake 7cm H x 5 
cm diameter. 

$   75.00 

*H= Height, W= Width, D= Depth or Diameter. 
* Price includes transfer of cremated remains into urn. If urn supplied a service fee of $50 may apply. 

 
Vault Selection 
 

  

Name & Manufacturer Description Price 

Haberer Trilogy Reinforced concrete, polystyrene faux marble interior 
Nameplate and professionally designed graphic lid 
included 

$1,995.00  

Haberer Estate Reinforced concrete, polystyrene textured interior 
Nameplate and emblem included 

$1,595.00 

Haberer Topseal#2 Unsealed concrete with golden lid 
Nameplate and emblem included 

$1,295.00 

Haberer Topseal #1 Unsealed concrete with unsealed lid $1,195.00 

Haberer Urn Vault Package 
 

Includes Topseal urn vault, greens, lowering device and 
tent 

$  795.00  

Haberer Topseal Urn Vault 
 

Concrete, designed to hold most urn sizes $  495.00  

Manchester Supply  
Polystyrene Urn Vault 

Polystyrene urn vault, sealable                        Standard 
                                                                         Double 

      $  300.00 
      $  375.00 

 
 



Unless otherwise identified, all prices do not include applicable taxes  

Other Available Services Products and Equipment 
 
Stationery 

• Standard Package that includes: register book, 4 dozen standard memorial cards 
with printing on 2 pages of the memorial card, 3 boxes of acknowledgement 
cards, and donation cards as required 
 

• Catholic Service Package that includes: register book, 4 dozen standard memorial 
cards, 4 dozen prayer cards, crucifix, 3 boxes of acknowledgement cards, and 
donation cards as required. If Memorial cards are customized add $50.00. 

 

• Customized Printing Package: register book, 4 dozen memorial cards requiring 
extra set-up and printing (ie: cover portraits, other photo or printing on more than 
2 pages of the memorial card), 3 boxes of acknowledgement cards, and donation 
cards as required 

• Register Book only 

• Memorial Cards- standard interior printing of photo and funeral details (per doz.) 

• Memorial Cards requiring extra set-up and printing (ie: cover portraits or photo) 
(per dozen) 

• Orders of Service- The funeral home may be asked to assist the officiating 
clergy/celebrant in providing orders of service for the family and mourners.  Due 
to computer and printer availability to clergy/celebrant, the funeral home on many 
occasions will need to assist in either preparing/formatting and/or copying the 
orders of service.   

• Thank You Cards (pkg. 25) 
 

 

  
$250.00 
 
 
 
$300.00 
 
 
 
$300.00 
 
 
 
$ 75.00 

$ 20.00 

$ 30.00 

$1.00 
(each) 
 
 
 
$15.00 

Removal of pacemaker or implant 

• The removal of a pacemaker or implant to be carried out by a licensed 
professional and disposed of in accordance with present regulations.  

 
 

 $150.00 

Equipment for services at a remote location  

• Deliver, set up and use of equipment necessary for services at a location other than 
the funeral establishment.  

 $595.00 

 
 
Refundable Deposit for Cremated Remains 

• When human remains are to be cremated, a refundable deposit will be required to 
be paid. If the cremated remains are not claimed within one year of the cremation, 
the deposit may be used to inter the cremated remains in common ground. If the 
cremated remains are claimed before they are interred, the deposit will be 
refunded  

 
Weekend/Holiday Service Charge 

• Memorial or Funeral services occurring more than three days after the date of 
death and taking place on a Saturday, Sunday or Statutory Holiday will be subject 
to an extra fee.  

 
Attendance only for Interment of cremated remains 

• Monday-Friday attendance for interment at cemetery  

• Saturday, Sunday or Holiday attendance for interment at cemetery 
 

 
 
 

 
 
 
 
 
 
 
 
   
 
 
 
 
 
 

 
 
$350.00 
 
 
 
 
 
 
$350.00 
 
 
 
 
 
$195.00 
$395.00 
 
 



 Unless otherwise identified, all applicable taxes will be added to the prices indicated 

 
 
Attendance for Spring Interment 

• Licensed funeral staff to attend and oversee a spring interment, when family will 
be present for a graveside committal service and/or prayers. 

• Weekend service charges will apply if held on a Saturday, Sunday or holiday 
 
Medical Retrieval 

• If Medical Certificate of death is not present with body at time of death, staff to 
retrieve within 30 kms., or additional mileage will apply          

 
 

 
 
 
$195.00 
 
$395.00 
 
 
$ 50.00 

Disbursements  
Disbursements are items arranged for, and possibly paid for on your behalf to other Providers, by the funeral 
home. You are expected to pay for these items at the time the contract is entered into. The following are some 
items that are often identified as disbursements:  
 
Cemetery fees – these are the fees charges by a cemetery to complete opening and closing of a grave and 
other related fees as outlined by each cemetery’s bylaws. 
 
Coroner’s fee – this is a fee charged by the coroner for issuing a certificate that allows cremation to take place. 
The fee is set by the Chief Coroner for Ontario.  
 
Clergy honorarium – this is an amount paid to the clergy for their services. In some cases the amount is set by 
the clergy, in others it is an amount to be determined by you.  
 
Organist- this is an amount paid to the organist for their services.  In some cases the amount is set by the 
organist, in others it is an amount to be determined by you. 
 
Newspaper or radio notices – these are charges for death notices placed in newspapers or radio or other 
media outlets.  
 
Municipal death registration fee – this is a fee charged by the local municipality to register the death. The fee is 
set by the municipality and may vary.  
 
Bereavement Authority of Ontario Consumer Protection Fee – this is a fee charged by the Ontario licensing 
body for each death registered by a funeral home in order to maintain operations solely for the protection of 
consumers. 
 

Payment 
Unless otherwise specified, payment is due within 30 days of signing the contract. Payment may be made by 
cash or cheque. Beyond the allotted time, interest will be charged at a rate of 2% per month which is 
equivalent to 26.82% per annum (APR).  
 
 

Funding 
 
For your convenience, we offer options of prepaying services or supplies. When prepaying, you pay for the 
services and supplies today and the money will be used to pay for the services and supplies when they are 
delivered at the time of death.   
 



Unless otherwise identified, all prices do not include applicable taxes  

Insurance: Payment is made directly to the insurance company, according to the value of your prepaid 
contract. The funeral home has a program with an Insurance company, your money will accrue interest until 
the contract is fulfilled (when the services and supplies are delivered) or the contract is cancelled.  


